
Crystal Michelle Trulove  

74783 Doan RD 

Rainier, OR  97048 US 

Mobile: 503-928-9600  

Email: crystal.trulove@gmail.com 

Availability: 

Job Type: Permanent, Telework 

Work Schedule: Full-Time, Shift Work 

 
Desired locations: 

United States - OR – Portland United States - WA - Vancouver 

 

Paid Work Experience: 

Veterans of Foreign Wars 

200 Maryland AVE NE 

Washington, D.C. 20002 United States 

 

08/2019-present 

Salary: 5,750  USD Per contract (plus expenses) 

Hours per contract: 50 

Training Consultant 

Duties, Accomplishments and Related Skills: 

Research training topics provided by employer and prepare 3-hour lessons for 

employees of Veterans of Foreign Wars (VFW). Topics are within the realm of 

Department of Veterans Affairs (VA) benefits, to include individual body systems for 

disability claims, VA law, and VA procedures. I create PowerPoint slides, exercises, and 

test questions for exams at the end of the training week. I teach approximately 120 

students per contract. Classes are typically taught at the VFW training facility in 

Annapolis, MD and were over Zoom in 2020. 

 

Department of Veterans Affairs 

100 SW Main ST 

Portland, OR   97204 United States 

 

09/2007 – 02/2019 

Salary: 101,000.00  USD Per Year 

Hours per week: 40 

Series: 0930 Pay Plan: GS Grade: 13 

Decision Review Officer (This is a federal job) 



Duties, Accomplishments and Related Skills: 

Rating Veterans Service Representative – September 2007 – October 2015  

Overseas Military Services Coordinator – May 2012 – October 2012 

Decision Review Officer – October 2015 – present  

 

I have been a decision-maker for the Department of Veterans Affairs for eleven years. 

As a Decision Review Officer (DRO) on the Portland Regional Office Veterans Service 

Center Appeals Team, I review disputed disability benefits decisions. I have the 

authority to override previous decisions made for veterans if it is possible, within the 

scope of the law, to provide the benefit we were not able to provide the first time. If I 

cannot grant the benefit, I prepare the case so that the veteran has the best chance to 

support their entitlement to benefits when their appeal goes to the Board of Veterans 

Appeals. 

 

I am responsible for the production of multiple written products that detail the 

decision made and the legal references supporting that decision. I serve as Hearing 

Officer and meet veterans and their representatives/attorneys to discuss the best 

approach to pursuing their claims. 

 

Prior to my promotion to DRO, I was a Rating Veterans Service Representative (RVSR). I 

determined eligibility for service-connection of military service related injuries or 

illnesses, the percentage of disability, and entitlement to compensation in the form of 

disbursement of funds, pension, vocational training, medical treatment, automobile 

or other conveyances, insurance, specially adapted housing, dependent education 

allowances, and other ancillary benefits. I was accountable at all levels of my work – 

from proper application of law, proper analysis of current medical conditions, to the 

appropriate development of each case. I was accountable for each decision I made, 

and for referencing the applicable laws and regulations which supported my 

decisions, either within the written decision itself, or to any of the multiple levels of 

quality control by which my co-workers and myself are regulated. 

 

I lived in Japan for five months in 2012, serving a temporary assignment as a VA 

Benefits Counselor for active duty service members and veterans associated with the 

military bases at Iwakuni, Sasebo, and Misawa, Japan. I was the resident expert on all 

benefits provided by VA, to include health care, life insurance, GI Bill, disability 

compensation, burial benefits and more. I provided 4-hour benefits briefings to all 

Transition Assistance Program (TAP) attendees, in accordance with the VOW to Hire 

Heroes Act of 2011. During my office hours I met with service members and veterans 



one-on-one to answer their questions and help them take the steps to seek the 

benefits to which they are entitled. 

Supervisor: Charla Carey ((503) 412-4696) 

Okay to contact this Supervisor: Yes 

 
Library & Technology Services, Brandeis University 

Waltham, MA    United States 

 

09/2004 - 06/2007 

Hours per week: 12 

Web Specialist 

Duties, Accomplishments and Related Skills: 

An aggressive self-starter, I got the job because I insisted I could learn it well, though I 

had no prior experience with web development. The department was short-handed 

when I arrived, and no one could be spared to train me. I was directed to online HTML 

how-to Internet sites, and I began training myself. On my third day at work I was 

instructed to produce, and thus I simultaneously worked and learned. In less than one 

year, I began to receive solicitations from departments across the campus to work 

freelance jobs. 

 

I was a student web technician for the Brandeis University IT department, where I 

worked as part of a team to design, create, and maintain University-affiliated web 

pages. I used .html, .css, and .php to correct web page problems, improve design and 

readability, and to create new web pages. 

 

Due to connections that I made through the Brandeis IT job, I was hired to do 

freelance web work for several specific departments on campus, particularly the 

Politics and Anthropology Departments. In these jobs, I had a greater responsibility, 

and reported to the department heads, rather than to my IT team. 

Supervisor: Dan Kryder (781-736-2778) 

Okay to contact this Supervisor: Yes 

 
National Weather Service, NOAA, DOC 

300 Startare DR 

Eureka, CA   95501 United States 

 

06/1992 - 06/2003 

Salary: 55,000.00  USD Per Year 

Hours per week: 40 



Hydrometeorological Technician 

Duties, Accomplishments and Related Skills: 

In NOAA’s National Weather Service (NWS) I worked in Winnemucca, NV; Burlington, 

VT; and finally in Eureka, CA. 

 

As a Hydrometeorological Technician in the NWS my primary duties focused on the 

hydrologic aspects of weather forecasting and data collection. Duties were directly 

applicable to the mission statement, which is to “Provide weather, water, and climate 

data, forecasts and warnings for the protection of life and property and enhancement 

of the national economy.” I operated the Doppler weather radar, launched and 

tracked weather balloons, collected and analyzed visual and infrared satellite 

imagery, and compared and interpreted international computer-generated weather 

models. I was responsible for surface weather, hydrological, and marine data 

collection and dissemination for use by emergency personnel, media, commercial 

interests, and private users. 

 

I managed six different programs for the NWS. From March 1998 through June 2003 I 

managed the NOAA Weather Radio (NWR) program. While Diversity Program Manager 

1998–2003, I won an award in for outstanding contributions. From 1993-1995 I 

managed the Upper Air Program (weather balloons), and then created from scratch an 

SOP to assist the transition of operations to the new office in Reno, Nevada. I was also 

temporarily assigned to the Reno office while I trained staff and oversaw the launch of 

operations in the new location. As EEO Program Manager 1995–1998, I was the point of 

contact for management and labor issues, and workplace grievances. In Oct 1995 I 

created the Cooperative Weather Observer program (COOP) with the support and 

assistance of my Supervisor at the Burlington, Vermont office, in which I managed 78 

community volunteers including private citizens and federal employees. I created a 

quarterly publication to help unite the widespread network and remained editor and 

writer (and designer, publisher, and distributor) for 8 years.  

 

In 2000, I was competitively selected by the NWS to participate in the New Leader 

Program offered by the Graduate School USDA. The six-month program open to all 

federal employees identified as future leaders in government. As part of this program I 

completed the USDA Graduate School's Basic Labor Relations course, focusing on 

rights and responsibilities of management and unions. 

Supervisor: William S. Grady (802-372-3996) 

Okay to contact this Supervisor: Yes 

 



United States Air Force 

2304 Cadet Drive 

Air Force Academy, CO   80840 United States 

 

09/1988 - 03/1992 

Salary: 10,000.00  USD Per Year 

Hours per week: 48 

Weather Specialist 

Duties, Accomplishments and Related Skills: 

As a weather specialist for the United States Air Force, I worked first at Fairchild Air 

Force Base in Spokane, WA, then at Shemya AFB in Alaska, and completed my service 

in cadet support at the Air Force Academy in Colorado Springs, CO.  

 

My primary function was to collected raw data from many sources and assimilate and 

analyze this data to make short term forecasts, and then to provide the information to 

the lead forecaster who was able to make long term forecasts. Data collection came 

from personal observations and local instruments, as well as from remote sensors. I 

operated the weather radar and launched weather balloons to retrieve upper air 

readings. I also collected global computer model output. Once all available raw data 

was gathered, I assisted the lead forecaster with analysis and short-term forecasts. I 

briefed pilots in person and also radioed pilots to provide them with route forecasts. 

 

Unpaid Work Experience: 

Natives Helping Natives GoFundMe  

Portland, OR 

6/2020-9/2020 

Hours per week: 30 

Co-Founder 

Duties, Accomplishments and Related Skills: 

I was one of two co-founders of a successful donation campaign to assist two Native 

communities during crisis the summer of 2020: The Confederated Tribes of Warm 

Springs and a group of Yakama fishermen camped at Lyle Point, WA. I was involved at 

every level, from conception to completion. I managed all aspects of the budget of 

ultimately over $25,000, to include making purchases, reimbursing receipts for 

purchases, receiving and depositing cash and check donations in addition to the 

GoFundMe donations. I sent tax receipt letters to all donors for personal use. I 

managed the GoFundMe web page for our campaign, posted regular updates, and 

responded to all inquiries. I made deliveries of donated items and items purchased 

with campaign funds to both groups. With the Yakama, I made personal contacts with 



an extended family group so that I was able to visit multiple people to seek their input 

and improve our ability to assist. At Warm Springs we were guided by the Tribes’ 

donation coordinator, who was in turn guided by the Council. 

 

Great Spirit United Methodist Church Outreach  

Portland, OR 

8/2020-present 

Hours per week: 2 

Team member 

Duties, Accomplishments and Related Skills: 

I am part of a group affiliated with Great Spirit Church, a Native American Methodist 

church in Portland, Oregon that seeks to assist Native communities in Oregon, 

specifically inner-city Natives, but including groups around the state like The 

Confederated Tribes of Warm Springs and the Klamath Tribes. 

 

Mt. Hood Cherokees  

Portland, OR 

9/2014-present 

Hours per week: 2 

Newsletter Editor 

Duties, Accomplishments and Related Skills: 

As the newsletter Editor of this Cherokee Nation-sanctioned At-Large community, I 

actively participate in the community and keep the newsletters relevant and inclusive. 

I attend monthly meetings and have a close relationship with all the members of our 

Council. I write most of the content for the newsletter, reporting on speaker topics, 

historical and cultural pieces, and election topics. I take most of the photos that are 

included, and compile statistical reports that would be of interest to our community. I 

work closely with a co-creator who submits historical, genealogical, and educational 

articles and collaborates with me when decisions need to be made. I solicit and accept 

contributions from members of the community. I prepare every issue and then finalize 

each issue after draft reviews from community members. I then distribute them 

digitally to our readership of 250 people, as well as print paper copies and mail them 

to elders who do not use email.  

 
Great Spirit United Methodist Church  

Portland, OR 

9/2019-present 

Hours per week: 2 

Newsletter Editor 



Duties, Accomplishments and Related Skills: 

The Great Spirit Church is the only Native American Methodist Church in our region, 

striving to serve Native communities with a fully Native staff. I receive contributions of 

content for their newsletter, design and produce a final version and return it to the 

church for distribution. 

 

 

Education: 

Brandeis University South Waltham, MA  United States 

Master's Degree 05/2007 

GPA: 3.9 of a maximum 4.0 

Credits Earned: 152 Semester hours 

Major: Cultural Anthropology 

Relevant Coursework, Licenses and Certifications: 

Awarded Master of Arts in Cultural Anthropology 5/2007, and Bachelor of Arts, Summa 

Cum Laude, 5/2007 at Brandeis University. I simultaneously pursued my 

undergraduate and graduate degrees (including a 75-page thesis) with a final GPA of 

3.9 out of 4.0. 

 

My courses included: 

-- Meteorology & Hydrology (observation, station operation, maps & charts) = 22 hours 

-- Introduction to Biology = 3 hours 

-- Calculus, College Algebra = 8 hours 

-- Archaeology = 8 hours 

-- Anthropology = 48 hours 

-- Dialogue & Mediation Skills, Alan B. Slifka Program in Intercommunal Coexistence 

(Final project on “Kennewick Man” human remains in Southeast Washington ) 

 
Brandeis University South Waltham, MA  United States 

Bachelor's Degree 05/2007 

GPA: 3.9 of a maximum 4.0 

Credits Earned: 138 Semester hours 

Major: Cultural Anthropology Minor: Peace and Conflict and Coexistence 

Studies Honors: Summa Cum Laude 

Relevant Coursework, Licenses and Certifications: 

(Please see description for Brandeis University Master's Degree, thank you. The 

coursework for both degrees were pursued simultaneously.) 

 



Community College of the Redwoods Eureka, CA  United States 

Associate's Degree 05/2004 

GPA: 4.0 of a maximum 4.0 

Credits Earned: 72 Semester hours 

Major: Digital Electronics Minor: General Studies Honors: Cum Laude 

Relevant Coursework, Licenses and Certifications: 

I earned two degrees (both with honors) at the Community College of the Redwoods : 

Associate of Science and Associate of Arts for my studies that focused on building an 

academic foundation for later course work with special attention to digital electronics. 

I maintained a 4.0 GPA. 

 

Job Related Training: 

• VBA Organizational Change Management 05/2012 

 

• VBA Change Academy 10/2011 

 

• VBA Managing Self Though Change 09/2010 

 

• New Leader Program 2000-1. Graduate School, USDA.  

-----A six-month course designed to prepare future leaders by developing skills 

necessary to be more effective in the rapidly changing federal environment. 

 

Language Skills: 

Language Spoken Written Read 

Spanish Novice Novice Novice 

 

Affiliations: 

Cherokee Nation - Voting member, 2008-present 

Mt. Hood Cherokees - member, 2010-present 

 

Professional Publications: 

"Talking Leaves: Mt. Hood Cherokees Quarterly Newsletter," Editor, 2014-present 

 



“Great Spirit Newsletter,” Editor, 2019-present  

 

"Social Order on a Commuter Rail Train: How trust develops among strangers" 

Master's Thesis for Brandeis University Department of Anthropology.  

 

"A Clash of Origin Stories: Reexamining the Ancient One/Kennewick Man Dispute" 

Final Project for International Mediation course.  

 

"North Country Observer," Editor, 1995-1998  

 

"North Coast Observer," Editor, 1998-2003 

 

References: 

Name Employer Title Phone Email 

David 

Crawford 

Mount Hood 

Cherokees 
Board Chair 

(971) 239-

8283 
david.crawford.774@gmail.com 

Norman 

Okada (*) 

Fleet & Family 

Support Center 

Personal Financial 

Management 

Specialist 

011-81-956-

50-5128 
norman.okada@fe.navy.mil 

JoEllen 

Marshall 

Mount Hood 

Cherokees 
Board Member 

(503) 287-

4877 
jmarsh2836@msn.com 

(*) Indicates professional reference 

 

Additional Information: 

ACADEMIC AWARDS:  

--Jerome A. Schiff Undergraduate Fellows Program ($2000 award) (06/2006) 

--Bachelor of Arts, Summa Cum Laude (05/2007) 

--Dean's List every semester at Brandeis University (12/2004 - 05/2007)  



--President’s Honors List at Community College of the Redwoods (2003-4)  

 

WORKPLACE AWARDS: 

--Equal Employment Action Committee Special Award (2010)  

--University Assignment Program (06/2001)  

--Diversity Action Committee Special Award (07/2001)  

--Quality Step Increase (10/1999)  

--DOC Silver Medal (1998) For team efforts at NWS Office Burlington, VT, for efforts 

during Ice Storm 1998.  

--DOC Bronze Medal (1998) For team efforts at NWS Office Eureka, CA, during El Nino 

event 1997/1998.  

--Air Force Achievement Medal (03/1992 & 03/1991) 
 


